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Match the type of doctor with the correct description
oncologist treats skin problems

pediatrician delivers babies

ENT diagnoses and treats eye problems and 
fits glasses

dermatologist treats any illness involving your insides

obstetrician a family doctor

optometrist treats cancer

internist treats children

psychiatrist ear, nose and throat specialist

GP (general practitioner) treats mental problems

What to expect when you go to a doctor’s office:
To sign in at the receptionists desk
To show some id
To show insurance card
To know your co-pay on your insurance
To have to wait for a while
To be called back into a small room 
To be asked to undress and put on a robe
To talk to the nurse about any problems
To have your temperature taken
To have your blood pressure taken
To have a blood sample taken
To give urine for a urinalysis
To be weighed and measured
To talk to the doctor when he comes in
To be examined and questioned by the doctor
To pay the bill or some part of the bill before you leave

Ask them if they will file your insurance for you. Most doctor’s do. Be sure to get a receipt so you 
have a record of your visit in case there is a problem with the insurance.

Answer these questions:
Why might a doctor give you a referral to another doctor?
Why might a doctor send you to a lab for tests?
If a doctor doesn’t see patients that are insured by your company, what should you do?
What is the best way to find a good doctor?
How do you treat a cold?



How do you treat hiccups?
How do you treat a bee sting?

How would you answer these questions from a receptionist, doctor or nurse?

I have an opening today if you can be here by 11 AM.
___________________________________________________________
Has Dr. Smith seen you before?
___________________________________________________________
Were you referred to Dr. Smith?
___________________________________________________________
What seems to be the problem?
___________________________________________________________
Are your son’s immunizations current?
___________________________________________________________
Do you have a family history of heart disease?
___________________________________________________________
Are you allergic to any medications?
___________________________________________________________
How have you been treating this rash?
___________________________________________________________


