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Toefl Questions


Experiments have shown that in selecting personnel for a job, interviewing is at best a hindrance and may even 
cause harm. These studies have disclosed that the judgments of interviewers differ markedly and bear little or no 
relationship to the adequacy of job applicants. Of the many reasons why this should be the case, three in 
particular stand out. 


The first reason is related to an error of judgment known as the halo effect. If a person has one noticeable good 
trait, their other characteristics will be judged as better than they really are. Thus an individual who dresses 
smartly and shows self-confidence is likely to be judged capable of doing a job well regardless of his or her real 
ability. The horns effect is essentially the same error, but focuses on one particular bad trait. Here the individual 
will be judged as incapable of doing a good job.


Interviewers are also prejudiced by an effect called the primacy effect. This error occurs when interpretation of 
later information is distorted by earlier connected information. Hence, in an interview situation, the interviewer 
spends most of the interview trying to confirm the impression given by the candidate in the first few moments. 
Studies have repeatedly demonstrated that such an impression is unrelated to the aptitude of the applicant.


The phenomenon known as the contrast effect also skews the judgment of interviewers. A suitable candidate 
may be underestimated because he or she contrasts with a previous one who appears exceptionally intelligent. 
Likewise, an average candidate who is preceded by one who gives a weak showing may be judged as more 
suitable than he or she really is.


Since interviews as a form of personnel selection have been shown to be inadequate, other selection procedures 
have been devised that more accurately predict candidate suitability. Of the various tests devised, the predictor 
that to do this most successfully is cognitive ability as measured by a variety of verbal and spatial tests.


1. What does the author mean by the phrase, “essentially the same error”?

	 a-The effect of the error is the same.

	 b-The error is based on the same kind of misjudgment.

	 c-The effect focuses only on negative traits.

	 d-The individual is considered less capable of the job.


2. Which of the following applicants would probably be hired for the job based on an interview in which the 
typical interview errors are made?

	 a-A well-dressed, confident person following someone who appears very intelligent

	 b-An unconfident, well-dressed person following someone who is well-dressed and confident

	 c-A well-dressed, confident person following someone who has apparent flaws

	 d-A confident person following a well-dressed confident person


3. Which of the following statements would the author most likely agree with concerning the actions of an 
interviewer looking for the best applicant for the job?

	 a-The interviewer should spend time trying to confirm a first impression.

	 b-The interviewer should be confident and well-dressed.

	 c-The interviewer should be aware that this process is a hindrance to finding the right person.

	 d-The interviewer should look for other ways to choose the best applicant.


4. The paragraphs following the passage most likely discuss which of the following?

	 a-Other reasons for misjudgments about applicants

	 b-More information on the kinds of judgmental effects

	 c-More information on tests measuring cognitive ability

	 d-Other selection procedures included in interviewing




These vocabulary words are in the reading passage above. Match the meaning to the word, then 
choose the appropriate word for the sentence. 

Definitions: 
A. someone or something that makes it difficult for you to do something.

B. an unfair feeling of dislike for a person or group

C. most important or strongest

D. When something is changed so that it is no longer attractive or accurate.

E. noticeably

F. an event that can be observed that is unusual or difficult to understand

G. acceptability

H. the ability to learn something easily

I. to change something so that it is not accurate

J. perceiving the relationship of objects in space


Note: distorted and skewed are synonyms. You can discuss whether there is a difference in the way 
they are used in the two sentences.


Sentences:

1. Her _____________ abilities were so acute that she was able to estimate the distance of two 

objects from each other with amazing accuracy.

2. The ________________ of many drugs is yet to be determined because the placebo effect is so 

powerful.

3. Her father’s lies had __________________ her attitude toward her mother and grandmother.

4. Students’ family problems can be a __________________ to their education in that they do not have 

the resources or time to study.

5. Anyone who can speak five languages obviously has an ______________ for learning language. 

6. Lawyers claim that media coverage of crimes ______________________ the jury.

7. Scientists observe many natural ____________________ such as lightning and earthquakes to try to 

understand how they work.

8. The young dinosaur is hatched from the egg in a form not _______________ different from that of its 

parent.

9. We couldn’t be sure we were actually talking to the governor because the connection was so poor 

that his voice was _____________________.

10. In a theocracy, religious law takes _________________ over civil law.


Discuss:

1-What is the biggest hindrance to you of learning to speak English fluently?

2-What are the advantages or disadvantages of living under a theocracy?


TOEFL ANSWERS

1. B is correct:  A is wrong because the error of the horns effect is slanted toward the negative while the halo effect is 

slanted toward the positive

2. C is correct.

3. D is correct.

4. C is correct.


hindrance markedly adequacy spatial predjudice

aptitude phenomenon skewed distorted primacy


