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Maintenance issues can be a real headache if you live in an apartment. Practice 
this conversation, then answer the discussion questions.

PRACTICE CONVERSATION 1: apartment maintenance
JOY: Can you please send a maintenance man to my apartment.
MANAGER: Sure, what’s the problem?
JOY: I have an electrical outlet that sparks.
MANAGER: How long has it been sparking?
JOY: It has always sparked?
MANAGER: That sounds dangerous. Why didn’t you tell us about it before?
JOY: I work during the day. I mentioned it to the night manager several times.
MANAGER: Well he didn’t say anything to me about it.
JOY: When do you think you’ll be able to have someone take a look at the plug?
MANAGER: I could try to have someone come up later today. Will you be home?
JOY: I have to leave around 4. Can someone come before then?
MANAGER: I don’t know. My maintenance man doesn’t do electrical problems. I’ll 
have to call in an electrician. I don’t know how long that will take. I’ll let you know when 
I hear from him.  There’s a good chance they won’t send anyone til tomorrow morning.
JOY: I hope it isn’t too early. My husband sleeps late. He studies until 3 or 4 AM, then 
sleeps a few hours before his classes start.
MANAGER: Well, you can’t be too picky about time. You’ll have to let the electrician in 
whenever he can come.
JOY: We also have a toilet that stops up a lot.
MANAGER: My maintenance man can fix that. I’ll write up a work order for the toilet. 
What’s your apartment number?
JOY: It’s unit 2442. How soon will the maintenance man come.
MANAGER: I’m not really sure. He’ll get to it as soon as he can. Now is there anything 
else?
JOY: No, that’s all. Thanks for your help.

Discussion:
Have you had many problems that required repairs or maintenance in your apartment?
Was it difficult getting someone to fix the problem?
What is the most common problem people have in apartments?
Do you have this same problem in your home country?



Though many clothes can be washed at home, some fabrics must be dry 
cleaned. This conversation takes place at a professional dry cleaners. Practice 
the conversation then answer the discussion questions.

PRACTICE CONVERSATION 2: at the cleaners
Lin: I need to have these clothes dry cleaned.
Clerk: Is this all dry cleaning or is some of it laundry?
Lin: I’d like the slacks and dress shirts laundered, but these black slacks and my sweater 
need to be dry cleaned.
Clerk: It looks like this sweater has a stain.
Lin: Yes, it’s coffee. Can you get that out?
Clerk: We’ll try. No guarantees. Do you want starch in these shirts?
Lin: Yes.
Clerk: How much?
Lin: Just a little.
Clerk: So you want light starch?
Lin: Yes, I guess so?
Clerk: Hangers or folded?
Lin: On hangers, please.
Clerk: I see this shirt is missing a button.
Lin: Oh. Can you sew on a new one?
Clerk: I can, but there’ll be a charge.
Lin: That’s OK.
Clerk: And it might not be an exact match. But we’ll get as close as we can. I think we 
can make it look right.
Lin: OK, thanks. May I have a receipt?
Clerk: Here you go. These will be ready on Friday after 5.

Do you buy clothes that require dry cleaning?
Do you ever use a laundry or dry cleaners?
Where do you wash and dry your clothes?
Do you have any trouble operating the machines?
Are you familiar with these words?
  rinse cycle, permanent press, delicate, spin cycle, sanitary, bleach, fabric softener
Do you have any other questions about laundry?


