
FUMC ESL 9-13-2010  Asking for Help

Practicing Conversations: Listen as the teachers read the conversations. Tell what is happening in the 
conversation. Later you will practice reading them in your groups.

A: You look confused. May I help you?
B: I am looking for the English class at First Methodist Church. 
A: I don’t know where the English class is, but the church office is through that door. I’m sure if you ask 
there, someone will be able to help you.
B: Thank you.

C: Do you have a lost and found? 
D: No we don’t. Did you lose something?
C: I left my purse somewhere. I thought I left it in your dressing rooms, but it isn’t there. Is there a chance 
someone turned it in?
D: I don’t see anything here behind the counter. Can you describe your purse?
C: It’s beige with several zippers and a large silver buckle on the front.
D: I’ll keep an eye out for it. Check back with us later. Maybe someone will find it and turn it in.

F: You look lost? May I help you find something?
G: I was told the Driver’s License office was in this block, but I don’t see it.
F: You’re looking for the DPS building. You haven’t gone far enough. It’s about half a block down on the 
left. It’s the second to last building before the corner.
F: Thank you very much.

H: Excuse me, could you direct me to the Austin Children’s Museum?
J: Sure. It’s at 2nd and Colorado. Just walk one block east and five blocks south and you’ll be there.
H: Do you know what time it closes on Saturdays?
J: I’m sorry, I don’t know that. But I’m sure the hours will be posted on the door.

K: I am having trouble figuring out which bus route I should take to get to UT. How do you find your way 
around on the buses?
L: I went to the website at www.capmetro.org. I downloaded a map and schedule there. 
K: Thanks. That’s a great idea.

M: Could you tell me what time it is?
P: It’s quarter past the hour.
M: I’m sorry, I didn’t get that.
P: 3:15
M: Thanks.

T: Excuse me, but I’m trying to find an ATM machine.
V: There is one in the bank lobby right over there.

X: I’m calling about the job that was advertised on Craig’s List. Is it still open?
Z: Yes, you can come by the office and pick up an application. We’ll start interviewing next week.
X: Where is your office located?
Z: We’re at 6th and Congress on the northeast corner. Just come into the lobby. We’re on the 4th floor. 
The receptionist will be able to give you an application.
X: Thank you so much.

JP: Excuse me, may we use your restroom?
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Vic: Sorry, but our restroom is for employees only. The closest public restroom is by the entrance to 
Dillards.
JP: Wow, that’s a long way. Look, I understand your policy, but my little girl really needs to go. It’s an 
emergency. Do you think you could make an exception just this once? I don’t think she’ll make it to the 
restroom by Dillards.
VP: I guess so, since it’s an emergency. Go on through that door. It’s all the way to the back.

Jo: Do you carry Munro brand shoes?
Sal: I’ve never heard of that brand.
Jo: OK, thanks. I’ll look somewhere else. Is there another shoe store in the mall?
Sal: Have you tried Nordstroms?  They have a big shoe department.
Jo: Thanks, I’ll try that.

Finish these sentences: (Teachers go around the group so that each student gets to practice a 
sentence. Encourage diversity of endings.)

Could you help me...
Do you know...
May I ask...
I can’t find...
How far is it...
What’s the easiest way...
Where is...
Can you direct me...
Excuse me, but I...
I’m sorry to bother you, but...
Would it be possible for me...
Should I call...
Does this bus go...

Discuss with your group:
Who do you ask for help most often?
Do you find it easy to ask for help?
Do you understand the answers when you ask for help?
What kinds of help have you asked for


