
FUMC ESL 11-1-2010  Hospitals 
Read the conversations and answer the questions.

Jane: Hi, Debra. Why are you here at the hospital?
Debra: I am having surgery next week. The hospital asked me to come to the Admissions Department 
today to register. They asked to see my ID and my insurance card. I had to fill out some forms. On the 
day of my surgery, I will not have to register. I can go straight to the surgery floor.

When is Debra having surgery?
Why is Debra registering at the hospital today?
Where will Debra go on the day of her surgery?
Have you ever registered at a hospital? here or in your home country?

Alma: That cut looks really deep. I think you should get stitches. I will take you to the hospital emergency 
room.
Ben: I agree that it needs stitches, but I don’t want to go to the hospital. The last time I was in their 
emergency room, I waited for 5 hours before a doctor saw me.
Alma: There is a Minor Emergency Clinic just down the block. I’ll take you there. I’m sure they can stitch 
you up.

What is wrong with Ben?
What does Ben need?
Where does Alma want to take him?
Why does Ben want to avoid the hospital?
Where did they decide to go?
How far away is the clinic?
Have you ever been to a Minor Emergency Clinic or Urgent Care Facility? 

Doctor: The surgery on your knee was very successful. You are healing very well. But I want you to go to 
a physical therapist for a few weeks. 
Patient: Why do I need to do that?
Doctor: They will help you exercise your leg so that it gets stronger. 
Patient: I can exercise on my own.
Doctor: Yes, but the PT will show you some exercises that will strengthen your knee without hurting it. I 
think it’s important that you go for a few weeks.

What did the doctor do to the patient?
Where does the doctor want the patient to go? Why?
Do you think the patient wants to go to physical therapy?
Have you ever had physical therapy? Did it help you?

Pam: I just heard your daughter was injured. How is she?
James: She is in the intensive care unit. She is still unconscious, but her vital signs are good. The doctors 
think she will pull through.
Pam: Did you bring your daughter to the emergency room after the accident?
James: No.  She was badly injured when she fell out of the tree. I didn’t want to move her. I called 911. 
The EMT put her on a stretcher and brought her here in the ambulance.

An EMT is an Emergency Medical Technician. They ride in ambulances and provide emergency care until 
you arrive at the hospital.
What happened to James’ daughter?
Where is she now?
What is wrong with her?



What are “vital signs”?
What does “pull through” mean?
Have you ever visited anyone in intensive care?
Do you have intensive care units in your hospitals at home?

Emmy: Sara just had a baby. I want to visit her.
Jane: She is in the maternity ward at the hospital. The baby was very small, so they are keeping him in 
the neonatal unit. They won’t allow her to have the baby in the room yet.

What happened to Sara?
What was wrong with the baby?
Where is the baby now?
Why can’t Sara have the baby with her in the room?

Nurse: The doctor has released you, but before you leave the hospital, stop by the pharmacy and pick up 
these prescriptions for pain.
Patient: Should I go to accounting to pay my bill before I leave?

What did the doctor do?
Where should the patient go before leaving?
What did the patient ask the nurse?

Doctor: I am going to release you from the hospital. The tests show that you have acute indigestion. I 
want you to take these antacid tablets. I also want you to make an appointment with the hospital dietician. 
She can help you choose foods that will not upset your stomach. 
Patient: Do you think I will need to change my diet?
Doctor: Yes. It is important that you avoid spicy foods. The dietician will help you with a meal plan.

What did the tests show was wrong with the patient?
What does “acute” mean?
Who must the patient make an appointment with?
What does the doctor want the patient to avoid?
How will the dietician help the patient?
Do you eat a healthy diet? Have you ever talked with a dietician?

Jan: I will have surgery tomorrow.
Lu: I will come visit you tomorrow afternoon in the hospital.
Jan: I won’t be in the hospital tomorrow afternoon. The surgery is out-patient. I will have the surgery early 
tomorrow morning and should be able to go home around 1 PM.

What does Lu want to do tomorrow?
Why does Jan say Lu shouldn’t go to the hospital?
If you do not stay overnight at the hospital, you are an __________________.

Idioms:
1-If you “come down with something” you catch it. 
EX: Mickey had a cold when he was here. He coughed all day. Now I think I am coming down with a cold.
2-If you give someone a “dose of their own medicine” you treat them like they treat others. 
EX: My boss got a dose of his own medicine this afternoon. The president called him in and threatened to 
fire him. My boss always threatens to fire us. We enjoyed seeing him get a dose of his own medicine.


