
Basic Lesson Picture Dictionary pages 14-15

Teacher’s Note: Review vocabulary on page 13. Go over the vocabulary on pages 14 and 15. 
Cover the text and tell what each number indicates. 
Ask the students to act out: dialing the number, talking on the phone, hanging up, press the star key, 
press the pound key.

Verbs: 
call: Call me tomorrow. Call me later. I called my mother. I called her.
dial: Dial the phone. Dial her number. Dial 911. I dialed my mom’s number. I am dialing my home number.
hang up: Hang up the phone. The woman hung up the phone. She hung up on me. 
complete (finish): Complete your call and hang up the phone. Did you complete your call? I did not 
complete my call.
press: Press the pound key. I pressed the star key. I am pressing the buttons on the phone.
answer: Answer the phone. I answered the phone last time. 
plug: Plug your phone into the wall. I plugged my phone into the charger.
stay: Stay here! I stayed on the line for one hour. My son stayed on the phone all night.

Answer these questions:
The ____________ connects the phone to the wall outlet.
The _________________ has numbers that you can dial.
You can talk on the phone “hands free” if you have a ___________________.
A written message on your phone is called a __________________.
For directory assistance, dial _________________.
If you need help completing a call, call the _______________________.
To call someone, you must _______________ their number.
After the call is over, you must _________________ the phone.
For emergencies, dial ____________________.
Give your name: _____________________________.
State your emergency: __________________________.
Give your address: ______________________________.
___________________________ means don’t hang up the phone.
Most businesses do not have people answering the phone. They have ___________________________.
A ______________________ does not have to be plugged in.
A cell phone that has other features, such as email and internet is called a _______________________.
The area code in Austin is _______________.
Plug your phone into the _______________ if the battery is dead.
If you don’t have a strong signal, you have a _____________ signal.

Read these conversations and answer the questions. (Teacher’s Note: read each conversation at 
least twice to make sure they understand.)

Jim: That house is on fire. What should we do?
Jay: Dial 911. I will knock on the door and get the people out.

What will Jim do?
What will Jay do?

Jim: I want to report an emergency.
Operator: What is your name?
Jim: Jim West. There is a fire. Please send a fire truck. 
Operator. What is your location?



Jim: I am at the corner of 12th Street and Lavaca. The fire is in the house across the street.
Operator: OK, we will send a fire truck. Are there people in the house?
Jim: Yes. My friend is helping them.
Operator: OK. Tell everyone to leave the house. We will be there soon. Please stay on the line until the 
firemen arrive.
Jim: OK. Thanks.

What is Jim’s location?
Are there people in the house?
What is Jim’s friend doing?
What should Jim tell the people in the house?
What did the operator to tell Jim to do?

Jan: I have a new smart phone. This new phone sends text messages.
Jill:I send text messages to my son.
Jan: I will send a text message to you.

Kim:I have a new cell phone. I love my new phone.
Lee: Do you use it a lot?
Kim: Yes. I call my husband. I ask him questions.
Lee: Do you text?
Kim: Yes, I text my children. I tell them to come home.
Lee: Does your phone get a strong signal?
Kim: I get a strong signal outside. Inside the signal is weak.

Does Kim like her phone?
Does she use it a lot?
Who does she call?
Who does Kim text?
Does Kim’s phone get a strong signal?

Answer these questions:
Do you have a cell phone?
Do you like your cell phone?
Is your cell phone a smart phone?
Do you text?
Did you ever call 911?
Do you have an answering machine at home?
Do you check your messages every day?
Do you make international calls?
Do you have an internet phone?
Do your children have cell phones?
Who do you talk to most on your cell phone?
Is your phone bill expensive?


