
FUMC ESL 12-2-2019 High Intermediate Lesson - TENANTS PROBLEMS

Pronunciation Drill: The teacher will pronounce one of the words in each pair. Circle 
the word she pronounces. 

TENANTS PROBLEMS: 
Explain the difference between:  
a) leasing and renting 
b) a landlord and a tenant 
c) a dormitory and an apartment 
d) a backyard and a courtyard  
 
Read and discuss these conversations: 
 
Ann: I had to put a large security deposit down on my apartment. I sure hope I get that 
back.  
Dana: Unless it was a non-refundable deposit, you should get it back if there was no 
damage.  
Ann:  I took pictures when I moved in of the things that were broken or not in perfect 
condition. I recorded all the defects.  
Dana: It's a good idea to touch up paint where you have hung your pictures. Also, 
leave the apartment clean. The landlord will be less likely to take your deposit if the 
apartment is clean.  
Ann: Yes, I did that. I even cleaned the inside of the refrigerator.  
Dana: Be sure to leave a forwarding address when you move out. And be aware it may 
take up to 90 days to get your deposit back.

Questions:  
1-What is Ann's concern? 
2-If a deposit is non-refundable, can you get your money back? 

seeds seats ropes robes
backs bags catches kisses
edges itches wash watch
buzz bus knees news
tax thanks ask axe
enemy remedy ditch disk
ride rode shock shook
super supper rest rush
still stall catch cash
rich ranch pass past



3-What does Ann mean when she says, "I recorded all the defects"? 
4-What is a forwarding address? 

Jill: My landlord says he is raising my rent. I have only lived there two months. Can he 
do that?  
Jody: Do you have a lease or are you renting month to month? 
Jill: I did not sign a lease because I didn’t know how long I would be here.  
Jody: With thirty days notice, the landlord can raise your rent if you don’t have a lease. 

Questions:  
1-What is Jill upset about? 
2-Does Jill have a lease? 
3-Can the landlord raise her rent even though she has only lived there two months?

Note: You can raise the rent, raise the window, raise a child, raise the price, raise hell, 
raise your voice or raise your eyebrows. Talk about the meaning of each phrase.

Jess: My plumbing doesn’t work and I can’t get my landlord to fix it. The sinks drain 
very slowly and the toilet doesn’t flush well. Sometimes the water overflows. There is 
also a stain on my carpet.  
James: Your landlord must keep your unit in a safe and sanitary condition. He is not 
required to repair the stain on your carpet, but he is required to keep your plumbing 
working. A toilet that overflows or a sink that will not drain is unsanitary.  
Jess: How do I make him fix it? 
James: First, ask him to repair it. Tell him it is unsanitary. If he doesn't,  write him a 
letter. If that doesn’t work, call the Austin Tenants Council. They can tell you what to 
do next. Their website is: www.housing-rights.org/  
Jess: One more question, James. Last weekend I had some friends over. One of my 
friends accidentally broke the handle on one of my cabinets.  Can I get my landlord to 
pay for fixing it? 
James: Your landlord does not have the responsibility to fix things that you or your 
guests broke. You can report the damage to him and offer to pay for it, or you can fix 
it yourself.

Note: To fix something and to repair something mean the same thing. In Texas, we use “fixin” to 
mean about to do something. It is not considered proper English. It is regional slang used by 
many Texans. EX: I’m fixin’ to go to the store. Do you need anything? 

Questions:  
1-List all the things Jess wants repaired.  
2-What does sanitary mean? 
3-What advice does James give Jess? 
4-Have you ever had a problem with a landlord? 
5-Have you ever called the Tenants Council? 



6-Does the landlord have to fix things you broke? 

 
HELPFUL ORGANIZATIONS:
The Austin Tenants Council www.housing-rights.org/  
 has a website that explains tenants rights and responsibilities. If you have a problem 
with your landlord, I suggest you go to this site and read it carefully. 

For people who can pay for a lawyer but are not experienced with the legal system, 
contact Lawyer Referral Service: http://www.lawyerreferralservices.org/travis-county-
tx/local-public-referral-services.html 

Texas Rio Grande Legal Aid helps people who are residents of Travis County, but 
cannot afford a lawyer. www.trla.org/ 

If you are a UT student and need legal aid, contact the dean of students-legal services. 

deanofstudents.utexas.edu/lss/ 

If you have a consumer complaint, you can contact the Attorney General’s Consumer 
Complaint office.  
www.oag.state.tx.us/consumer/filing.shtml 

The Austin Dispute Resolution Center provides mediation for a fee. http://
www.austindrc.org/ 

 


